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Abstract

This study aims to identify the effect of green information technology in

enhancing the value of the information technology business. To achieve this
goal, a study model was proposed based on a set of measures derived from
the literature for this field, where the measures of green information
technology were (position, policy, practice, technology, governance, and
environmental effectiveness), while the measures related to the value of
information technology business were (strategic dimension, informatics,
sales and marketing support, customer relations). The descriptive approach
was adopted to conduct the research and using the questionnaire form as a
tool to collect data from a sample of (106) respondents, for data analysis, a
structured equation model was used through (Smart PLS v3). The research
reached a set of results, the most important of which is that green
information technology has a significant impact on the value of the
information technology business.

Keywords:
Information Technology, Green Information Technology,
Business IT Value, Business Value.

39


mailto:a.alshaher@uomosul.edu.iq

‘$ AN .- DZ k.- DEF- [ F_ Il & @
D&EE T1 1 ! & d.z dp@iiatling &ti YOH &U

Ui G- . pU&a ¢i &i Ua + WNB. U4 2iedizha 4
' o

a.alshaher@uomosul.edu.igg T1 - ! a
DOI: https://doi.org/ 10.33899/tanra.2021.169628

. D ERE Dy 7 'DYODBEd 0y 7. /DEQEEE G J 7 | 0hdl F b
.OC Dé/e

UeGd?21DZ- 14 +LjGl k yG Zd4 +-°- 7 °“»2°zk
eGilklaz-, 14 WA10#7- df EACH |ADE [Ged@ki-ng 4~ N (.
i GUF ] 67) ! ol BBEE. . | & eGdd Dz /I ¢
-z71348) .1LjG6Bk e 6 B - f AV A "HTEG, H BD
B& nU O35 1! §IPenpiZz 84 6iGG147 HRABIARIE # |4l ¢
F.DZ . 'aQl.l d? +lgFs@z + _ Z 1d7 éGL/GY”
Smart PLS) N dZGHf 1403 186 @) 18t YDA Ynj! & p I Gzl
Byl Z 18 VBB 36 GERAAHG! yaGING1 dNGIA1d# A dF 14, . 18FT 1k-@A. (V3

. eGdx D! 4

hu, 1 ©- |

>

. UF~ YURDZk VI I @ chudzZFs+ UF- Ya hu-

| BT . 24
8 =z! 0VFET 15 U4

[oMon

eUBDZ."a yt 1401l A TANRA sR
“YP k .n1:! K GNjéa-
U Greative Commons Attribution)
Uy-pd. ! &3 08ac-BY+4.0p
qiyla tyadyG®1 ka G. "I
OV, T E3-AnGDog p@is

-~ WF bYIORXDHAGFGH [

~A)bBCB [fEBKOPBMF J1°

Cc@Nh FpY>sIOF "9

whFp®HrF B MmAJNB OF

dfF bpl OF ¢T _ F
.WT UFp

o L eAThTFPK
https://doi.org/
10.33899/tanra.2021.169628

P-1SSN: 1609-591X
e-1SSN: 2664-276X
tanmiyat.mosuljournals.com

40


mailto:a.alshaher@uomosul.edu.iq

‘,\]‘AT AL-Rq,
v

....... wr.yy 2129ABQLIPIKOF Y9F BH N

. N

pMFNYFOFmM Ok fl IOF < &
4

hDZ & -~ Il &

- @y LA BL, P RBDAEZDEC DA da1dzdz8¢ ERAAHG 3k

H, J&t 718 Diki3 +F & @l Thelfdz yahIGIaTNj y 4 O8N ged-3@ Ybé

“nj Zaat FEnae G118l B4 IAGZ Y, Z-pGUXEis-& kRG&1 dE, 'He G He EiRat G
-zK Gnjpjan ~".DK REaAA&L + V7 h EFG.dz & Y k GnjLj3a
& G H Dickk&Burbbs(2011, 61) HIGAI N -~ 1&. 6, J&j 13w ya1Z . SUEHInj &

} LjiGI k OD2Z ~dz . k éGdzDz:!'& t+LjGI . ! O _ ”14a
& G " 1406 §ae @Rt Igke # Y P& bE] dZ(Schmidtetal., 2010,1) R& _ ., ! & & GdA I
F+G.: 18 1dz -,!4& O3 ‘njdz iai Gn! O.,! aa éGd#

§1dz "HIGNB. s o @412 A SUBCZAH || CIRGEEMAKO 8 G2a & G " 13CHHTAR
1. Lj Gnj, * NjG. dz y 0P (Lee2008, 1)5Sal00jEe32008, 1-Bnj . 1° Y "o G IHI &
O5 . _ 1! & t DZ z Mac#flaetal. R012 46)- | AF G7°NpZOSta: Y. (! & ¢
Py 90z kb ildil ROBY| @Fiait NG TAChR @RAAIGK | kY1
. eGdA D&:! & LGl k 1 DZ
bt B8a, . ! & RhGEAIDZNE! G byihc- k2 1 1day 1§
N“ya O z¢€ G:dz UtsDZ  dz G111 @ GpAdl DE& ! &! G£j&]| §
i G* a &OBdzixDZi:al aU + 190G R A&y G: & RiGdp ®2dz1 k4 AjGH
& GiRZA GkyCzat: Y OB, | 14e ERZAtIGk A& & @5, 1.6> H:ljdiy laya. 14
O5 +17 8 z!4& eGH . o&108 WNER IG5 ¢iaGt dRPd 1 ALjljG
YlMabaa+c 124, 5@ @R CB1 - ~ | 1a 128 14 DY Uy &8 Ru
O 18] BANU- DRKO&H B18I7 N} oG5 Y FBET Glat A @Y e 27
. (NJ " Za NE: ., _ dza NJ n{ 8ia- IN& GH i ASiT AU KD 4 -
@Gdzad DZ: ! & t LGl k) =+1 wvadedysda GRIZFE T& d 1R | & Lj
T - K 1. BREIGNIr &akj&Eed AR @ eGdz D& ! & 1t LjC
233181 ABe @iZ i GREEIGH A1 Z8TaTdRNOG QIEWBIEZ K : . I F” Il &
. GnjkGo" .l dza aQda-1a éc

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

/ pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



....... wr.yy . 912ABLlPIOF qFBHﬂ“ﬁm “‘t'% WXF Yb
)

pMfFNYFIOFm Okl IOF

uAUa . A- 1 a
hut F . la ¢Feai - Il 4A
~ANla h1, Nl D

. Nahdea: g
TONIBZHEEA &1, LyGhdal 2| U | 1atdidOsiia G 1, 1at, I& DA njk
: OkU& yacG. ! &
eGdziDZ: ! & t LGl k yG:Zza t&1 O35 R:
Lgljd.  ahelja Bl
N] D&~ dz O5 ¢i G, 1 & e UaNSE 4 - Nja 1+2Y 1 NG mda N | Lj N,
. N» 3. dZ L,

ya yil!l& 13:¢€ G N 1dz Ut vLjd-_ :1!4& DG !éa
: OkU& 1, "14a 1

FLAGa 3 T idsaNBaz e 0A G- k 1 Z + AGnU&uzNY Z Il @ sult |j
1.L T DZ UG:nh dDZ. 606 Gdz EHa eéGdza Dz:! & t LjGl
G- nT1~-_,K 1 _ - n-!1& 1t nGc

N T _TaGcdB& _ ! & &GdziDZ:! &: hij@i k™ A1 & K

~

y: .. 14& 05 xtia U112 96-:14& - _s5¢ -p G:dz UGr
Y Patng) 1dEng! NI G- 18C <181 GRS 27GA1 oda tn) 1d71IAl Z£&1, 114
ABéI . dz B

Nk& _3.dz yaP 1dz . 1TDE& O&dj@¥uy '3 & GLjGP& &1 dt F-Gt
. Es-~1 & O5 +  uwi

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



....... wr.y. U .9T2AB LI P IOF

pMfFNYFIOFm Okl IOF

el g gleal] Zo0E

[ Ej"k'm‘ } {M } pRE] ‘ duslaal Lol LA gall

d-'l-ljfgn HS 1

T AN AN
Sl

< A

> >
e "

H3

lagleall Ll Jlas dad

.oV axCki Yodzh a
- NacAT-3: Bt
:OA10T8T BNA 5127 21413 ¢U | 13t B4R Bek1Z & @il A3k
OBYT.”!'4& +t1DAGYY & ' UA: W+t 1'Gal - VHALjGEIYpH & ! &) R
ACR § 202 ERIA GG
hide- A hagp . BIA©: | OF]
P41 4 de@d@ Ua@By WiaoD CED d + © GELB/C 81dL- 138 &
ot YLjGs i & i
LRA LI ALY D%  BANDZR
B G- A o D - 13l DPRYDEEp, | AGHEE 6118 | 180 aNjd |, !
eUB'@d1 1A ada1zf 50nlaedalatynlaiic 1a1d1z", di 22
. 5181 ZAGZAe 7404 iGN (BcG1aT B4 4. 1G1A-" 1410 GBU LjlGa
i-.da +tpp1dl a-edad sowi»a U. 118 1wl K t:
.YKG, 14 O:DZ2!4& AG

(04 <,
@ O o
[€: 1 -
Qe o

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



Wr.y Ul . ®TOABLUDPIOF Y5 B H @M. ®, wxf Ub

L \‘\\
7 \{“
N
‘ \y

pMfFNYFIOFm Okl IOF
tudZF AV~ 2 UaQc@mAb 3l 270 ©
[ -1 ca-4%2 ANllha c¢a- " g
pba-« _ lla ¢
Molla et al., 2009; Mitchell, Y 1
2008 b
Molla et al., 2009; Goasduff &
Forsling, 2007; Mines & Davis, t 1 g
2007
Molla et al., 2009; Accenture,
2008; Alsever, 2008; Elliot & O
Binney, 2008; Whitby, 2007
Molla et al., 2009; Accenture,
2008; Elliot & Binney, 2008; boLi
Mines, 2008: Mitchell, 2008: J
Nunn, 2007
Molla et al., 2009; Rao & Holt, bH
2005 -
Molla, 2009 LA
¢ F DZhdayF- slita
Magcada et al., 2012 O. YK
Magcada et al., 2012 Ok G
Tallon & Kraemer, 2003; q2 | &3
Tallon et al., 2001
Tallon & Kraemer, 2003; o s
' ' I
Tallon et al., 2001 y1olde @iz
(Likert O1 G: ! & & 374! AGY dz yG:z_ 1a&a ¢k

R Bya, 1ACECHI ALY . dEsakialya] B 1DZ:18e @& Ci-, @y 14 scale)

hdzF N~ 2 U0&a @) sah-
b d D ¢ C hudbF wla e- 1
ds| dsk ldsk| ds Ra  _ .1 a ¢ L
c -~ S G - $Gdzi D2 ! &| °

+@p C5H1a28¢ G- 1At 3B 1d0GIE. | 1Ay dFRkWNIA . |, &y d7  ZC%

5

Uy C

hulkbE WO

¥ O KADS1 . < 1AIA3R6 1 | AcEUCZED! T, 14e B 1E. DE-ISWNJZ G.1ZG 1

NN’ +H «

&t ANjkA G.GH8, PO, & aN;

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X)

g1k 13 92a

eTCTFOFH

pp-( - )

. September, / /

buNo.R/ . ) Mol( ,)

6 B



....... wr.y. U .9T2AB LI P IOF

pMfFNYFIOFm Okl IOF

TdNDKGZ B, 5@ & - 1atdP Obi Goayl oia 1dNDRGa WrglaedsiNg @ GLj
¢ - Y:18 eGLGI , & I DZ iG:, £ 204 ¢ .5 UOFG-oU&
1DZ  OLja -QSmatt BLSW3)GNUZS Ljd G! 8j& O

NPYA g2 CRG-T (Bt
v Z x17 .nii?2a UGnkG1Aa t+LjG1,10& 0-T 1dz «
O:vs" 148 (1DZ'8a +5 z: 1 & c¢i &diza é&Gdz D&: |
T SUACE "dE4 , BB1a1d3A: d, (&G (Be R GRACkGH.y Nplad - - 1 & A GHY !

s dbfF, A ¢cFea
tga-"1a RG hu 6" 3! Gnj,~pG dza Gnj,znad dz 1dz yC
- Okdg G:Ha U. 11 4
Pa- <« _lla cFDZ $y. Il ga hudzF st
(Organizational Green IT Adoption: Concept and Evidence) D € ¢ Mitng & Ji + {71 i
e @RZAHGKO™) G 18" s @y 1AEZ - PO T ¥ s Lj GAA AT 1aH] B-1aITNji -rk
0z a.  DETEE @A dbd. AR BdL kit a yi o6 oy ra 1,714
G, 1a O11a0d 13 1 Glae3s 1ay 3dd BAn: IRy E-Za-m. 1 17 G: : DZ

L7 .118848 (1YL A& A0t Y Ys T o1& +5G1 .18 Lk
Hake G2 88py T +DZ Z CB'NECZe BAlla+Cl 4 126 DAIKAGE Ik Eigt {814
.R& _ ! & éGdA D

Absorptive Capacity and Contextual Factors That) D € ¢ @boper & Molla + (&7 i
(Influence Green IT Assimilation
b2 s 1& IDZ iG: L ZUGK R& _ . ! & eGdaADz:! & +tLj
tYhGzy, 108 ¢i-11& I D2 E: T&) t1hGz+,1048 ¢
GA-Na d.1 . .'a . (+Ezy NAIARKT - |N1BaeEdEDE =!I &
Partiall) OFG-oU& EF_DZ . ! & NPBE.IWPZA d26a_ YyEI2pa ad. f -
I DZ& =~ _tAd ks Lebepbquiter St@toral Eqdation Modeling (PLS-SEM)
CRB& 1 & eCGdADZ:! &itUCIAk + 2C2 ]

@)

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



....... wr.yy 2129ABRLIPIKOF dF BHQ“W“ “\f—"’% WXF Yb

pMfFNYFIOFm Okl IOF

The Influential Factors of Green IT Adoption) :D C ¢ Ablysa & Wijayanayake t 1 &fi i
(in Data Centres of Sri Lankan Banks
Ut1" " 1% & @LjOShR & | ! & eGdzniD&Z: !4 tLjGIlk O "k
B, |GEK A @ ddg 1 DZ =+8a yGi”" ., 1& yuP 1dz éGLjC
@GdA DZ: ! & t LGl k O" ” k 1 _ huSpearmanGareldtionfuG . & 1t |
.G, 'a qz_!'aa Uty Av4s” 1 &
¢ B lahdd UF YahuT . 1A T TG o i 1B Bk
Identifying Four Key Means of Business Value) D € ¢ Bbattacharya + { &7 i

(Creation using Enterprise Systems: An Empirical Study

Ut Yk EIDZDZ!' 4 ‘(G B GUdB D24 '#&: Y ! + . YF 1 & EFG
eGo I :1& Ij“Nj iG1. P& “k t U& -UAGAR.- NRU &k, |

| @GP d2 3 @01aHTAN G #AINH &1aEja. DAKOIBNGIANTdE.t°s di¢ C T DZ
. eGdA D& ! & LG YOG Z24& i1+
IT Business Value Model for Information Intensive) D € ¢ Macadaetal. + 1 BT i
(Organizations
yG: 24 +: 1 E_DZk ~"Z eGdziDz:!& tLGlIlk yG:?Z
10 kO d¥ nat1B-1a0 aNjd | A .pea1adce EiZal BLH: 188 G "1a05 e Gdzl DZ ! & |
B, \GEKRE dEE E:T (OD21,ka Ut~yY,, ,!ta&a t3°714
Ue 11 &8 7T 1A YL Y 1 A ANFIDARDDEHEK=z1 @z ¥ D2
yGZah ! ° [ dzzHNBIAl BAB @ & 1561 18y&O &t DZ RGAY- Y, 14 T1a-2zA71h
. eGdz#ADz:!& t1
Executives’ Perceptions of the Business Value of) DC C®@dllon et al. + | &7 i
(Information Technology: A Process-Oriented Approach
I DZ éGdziDZ:! & t LGl k éA&Talohekl) S H]BI I &AME z!
U+d2_°!éa N, ":1& °92°zk U°nj,:1& ecpiliz Ut 1DZ :
HG! +:s 7180 ANJNID S jji1: 1§y al 1ayhdai Ga-@m . (y1?ée @A Ud~21 . . ! 4a e Gz 1"
+1é'|'_!é’1 a-Nj d. 1 .'a .eCGdzaADZ:!4& +LGlIk t+:14°
eGnG, "1 44 6 N@! & & nj! . dORYHSIFEITHA T G° | |
yGP 1dz +:s":1& Raia | DZ e&Gdz

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



AT AL-Ra
....... wr.y U . 9TOABLPIOF dF B H -¢’§q% WXF Ybh
4 N
pMfFNYFIOFm Okl IOF . Y
4

TdzF”lla . A~
FY B, gzIE
R _ g O lahdg g
hul -~ ljUAR yS NB- Il &
FOZ dNY 1hE 2. 8 (& @RS Le1, Ado CoEIEIv 1dB8, | 1&¢ CRRZBHGKE &
i 180 ANJAGEH N: DA -k Oaé ERZAH GRS pyd 6" A T Glaty « L& & &nil! g
[ 22 DZ| &3, | 14e CiRdatIgkyal dig 'G .ty GnlAEG 1at s 1tk ] & GACEE h
HET & @iR2atHgK) dErfea ‘G, dy0 U "Difga e 8GZ0 4. 13GBEp1 dz y' 1 &a G GY Lj
x | Schimidtet@l.,, 2010,2) + :nj” dz y& k0 =+1wi:1 & &  nh TG,
1dZ " H pG:  DEGA!l &  belfi@éR&: Moda! WGa@8A) e Gihi U
e, 431 O5njgy 1al, 18l ER &Y [a1dz3: 18] IainGAdE KRdZ @ala1 oday-!
Zoysa & Wijayanayake, ) Mighraetal., 2014,29) Tughi, 2015,11) y G. ! & &~ Nj O5
T1a G-nk +Y,Yka& 18 t1_ HaGEE[ENR,(2013008¢ Gdzl DZ :
HARE . DR GkidiZA B Bt k¢l RSIEyUP 1d# 2acety 35148, 1arca i @l
O~ yiG PIBRAG! A2 (Lei & Ngai, 2013, 2) 2 1,0 C5.(Tushi, 2015,13) t+ * s " DZ
" 3k 1. L yG:2Z2U& ¢ciGp ~ZG.dzAa eGdzDz:!a&a tL
tdzd- 108 1 . Lj yG: 208 c¢ciGpa 12 o6-:14 Ypidz y
by 1k 18 6 5! & G Ljza ‘rils AGHEAGH Z- 2484 ¢ Gdzl Dz :
Haa yezlatazla byenla t14e Gh . NlaydAlIDEe G - 1ayal1Zz i 5§ @
Molla & Cooper, ) @ I1AI]N}t, & AT Glde G laylr tha'kyadp: @@, | 1ae GiZa
Y-'18-6, k "Z Roligyals @t's "1adbe GRatIgk . | ky3Y PatvE) dz(2009, 10
91y _ 1 &a UN, 18 c¢ci&dia UO" I _ 1& éi1iDZ! & 14dz
Y-dz 1dz -2°0 tRE|_ 1! & GRAGMFEBEA201834RR)! &b &-4a. .!(&
0 G Bchraidt dal., 2010, 2) s "~ DAGEAH: Np- 18b 1@ "1a1, 18 EA[sha @ ¥ k
HAK Y S0 8GdA dz, DYHAES 1'&-od B, | 'ae ERZatIgk e & Ul 1atax 1 (A
Gliia W7 187G 130 yIDZ dBn ONJB, | 13¢ @iRZatidkya & 1- P Yyczlh e ERza
Mollaetal.,) eGdziDZz:! & t LjGl k ¢Gio c¢iai FKFoda d

7 1 dz
1dz + "e Gdz&8DA DE& + LjGlI ! O" DZ ! & =~ 200€94 ! & E_DZ
CLj Z£ et IGhopizae & & G 14 (& @R 8t gk ¢aat @i (@ DU - ©18ylP

eGLGlI . ! ++4., ., 1& tyN"714& O5 t+°1_ . dzZ tN" _ h é&

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



AT AL-Ra
.wr.y Ul . 9TOABLPIOF dF B H “""&\z«@ymrqb
4 N
pMfFNYFIOFm Okl IOF . Y
4

Cooper) & Gdzn DZ: ! & t LjGI ., ! t 27+&aY 04l & 1dFIuG !l “ada els
b~ "DZ t1 - T éGdznADZ:! & t LjG&MNollag2814.8273p y " T E:
b - Uga & 146 UGdNU- 5 Ry a1, &l EAMolla & Cooper, 2009,8) §y Gz dz0& i - p
O5 e& . 3k é&-o0a 1!4a RBowardead, 28457 D&+ad & &t Lj

83 FKWalh 1 NPI&K - | KEHG &3 31807 Nj (B} 2t:s " 181 ZAIG@NGhy s2kt's ©1&
ydz + 1 541,18 + 3! 3¥s1dz & & ®F GY .Fli&dz =i DA Kka dob :
by~ 71 8a eGdznDZ:!4& tLGIKkK 1. _ k IDZ °H k O,

Haa os 1 O, 18, Udaeii! B4 . (Bose & Luo, 2011, 5) +'DACT ~ #yih! y&zi! +y, f&

FLGI k T DZ ¢-: _ zdz +Y_Yk& _1& ea&i i GTdzmd t Vv 4
Rl oy 181, 18] 2R @R IGkyCe] A B4 zdE 1 diY 3ke @ KE ke @Ry
bl Y o0 8 7"k GnjLji k! D! @ 1 sG?abAVté e " Dda O0~45GUuU

H1&e &t kOJa e @RZatidgk o) Ol 1an GUaYAhOT ya~ 3k 13U NK
(t2 <118 e8iini:!8a .e&GLjGY"! & é&GzZi1,.d;a Ue

1 D4 pay-zyaGRLO10. P FatJIki"heG! U I T 24302 . (Bose & Luo, 2011, 5-6)

AT ¢ sLj éGisTi1d8 17" _ k ya o6 _s:1a& 1dz
O5 + Y7 71 & Mudgesan, 2010/4) dr & _k ! & ekGdzi DZ: ! & 1t LjC
L) Es3«! & HdBardbtal? 204,@) HGMpQAr & dz 1 dz + D

What Aot Al ak a5y Fld
Where : ;I _;j:hé ;\.l..u'm JT-::L"
e 1
| |
| ¥
: T'-'—’.S‘E' _u.'l._n-'w ..“-’i"| :
gt - e || eeatad et
,,1' B el y sl i : : -
' y : EATP- TN L
! -
i PR !
- H - | £l sl
How | ! . \-I.Lﬂzu-ld !
. | ! o | ”
slally ) ¥ e el
i T £ s
N | | ot || ez i [} | e s
i i
- T s i
\.'\ gl & & i ] -
: - : _TLN—'A..‘“ i:'_,.'
_________________ | S R . .
p 4
When Sl & Jleatanil Juatad! s b

Pa-« Il a ¢cFDZ #G - Ba_ WdrF & ¢
Source: ljab, Mohamad; Molla, Alemayehu; Kassahun, Asmare & Teoh, Say, (2010), "Seeking
the “Green” in “Green IS”: A Spirit, Practice and Impact Perspective", Pacific Asia
Conference on Information Systems (PACIS), 439.
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e&iiG1:1a4 <L ""Z t+tis" 11 & O35 +LGlI_, 1&a 1Z ¢
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.. DZ R& _ . !'& o6 s5!& yiliz_.184 " 7Z (t+37_71& t dz
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Qooper & Molla, 2014, 273) Tughi, 2015, 12) fBal ZAGZAYGHAERY 5 EsX
Molla,) Mdlla & Cooper, 2009, 9) Mdlla et al., 2009, 5) Uddin et al., 2012, 2056)
+YkU& t . YF 14 Ood&i " 12008,605662. DZ U& T I
HOK®B ! § DA 13e G G 181 18/, | 148 GRAAHIGK ~KEBy 1a:i— 1&i1s dz 1
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Deng & Ji, 2015; Bose & Luo, 2011; Lei | (Diffusion of innovation) +& - hu0 g ¢
& Ngai, 2012; Nedbal et al., 2011
Deng & \]l, 2015, Chen et al, 2009 Natural ) -I- N 7oy | é |’ 1 é D

(resource based
Molla, 2009; Molla & Abareshi, 2011 Organizational ) O:vs "~ 1 &l d

(motivation theory
Bose & Luo, 2011; Nedbal et al., 2011 Technology-) HT UK G| P

(organization-environment (TOE) theory

Mithas et al.,2010 Belief action ) E:z! & NF| d
(outcome theory
Deng & Ji, 2015; Butler, 2011; Butler & (Institutional theory) + Yk 82| E

Daly, 2009; Chen et al., 2009; Corbett,
2012; ljab et al., 2012; Lei & Ngai, 2012;
Molla, 2009; Sarkar & Young, 2009

Tarafdar et al., 2010 organizational) + Y: s " 1 &| &

(knowledge transfer
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Deng & Ji, 2015 Organizational ) by Ns - 1] E
(Culture Theory
Lei & Ngai, 2011 PSS T 1A e Gdn O &
Organizational information processing )
(theory
Cooper & Molla, 2012 Theory of absorptive) + YhuGz ¥ | &
(capacity
Sarkar & Young, 2009 Theory of reasoned) y 11 z:@ ! §¢& &
(action
Deng & Ji, 2015; Jung et al., 2011; | Resource based) 7 &1: ! & 1T1|& @
Tarafdar et al., 2010
(theory
Bose & Luo, 2011 Process virtualization) + ¥ v & 3 32 ¢ d
(theory
Nedbal et al., 2011 (Transaction cost theory) E dzGz . | & E

: 1 DZ ¢ Go GEINGAI a
- Lei C. & Ngai E., (2013), "Green IT adoption: An Academic Review of Literature", In

Proceedings of the 17" Pacific Asia conference on Information Systems, Jeju Island, South
Korea, 5.
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1. oGH! 4.l &- 2za
Gl |14 ERZAGK, 2. 0246, kHGBYDERI 21 4 df ZE\ &
i Gs dz

TANMIYAT AL-RAFIDAIN R-ISSN: 1609-591X; E-ISSN: 2664-276X) e 1T CTF Ok

pp.( '-. ') . September -/ bHSNO.K/ _) Mol( /) o8B



‘,\]‘AT AL-Rq,
v

....... wr.yy 2129ABQLIPIKOF Y9F BH N
pMFNYFOFmM Ok fl IOF < &
\

i GT ol o3k 1.L . 06Gz:! aa USsy‘cigalaa Ut @ s -
. eGdzA D&:! & +LGI Kk iafia t#
C 4 kUB | 186 @ERZAHIGKe B GHEASU @@y AR 3 14611141 1A ~k: v F Y, Il &
238!, ub'a Gy PO&i & 1a Wb 14

FLGH ! 4N, 18 tY 718 i-.d2 O%uei >, 18& | dza

Qo

. " Dzda Ut 1Dz z! & UeéeGadx
FLGI k é&iint:i!l _-92° 7 1 8a K 3« .:'hadzMspd*a 00 nj,
Z DZ ka UéeGzGzTU& 1" _ka U+ 1 1 & &GdADz: !

.0 "1 a Eizla A
Ui -~ 1& NXNni.! + dADE!A&A 1t &jCGk Ku- &84 AEC ¢! B
.eGdzAD&: 18 +LGIk i8 54 €G*G.LlLja eGdaADz:! &
Gnjl Dp 1dz "DZ ,DZ +:s "1 & +:t1+pGCHHEANEEYER)
P Y1 G 1A tYy G TnUBANFGLT La-4q!
¢ P& lahgg U YahuT :Bdk
hul1 - ljUAR yS NB~ Il &
¢ 7 248 14 Uylaa Esz3.?2a ¢c--~K eGdADz:! & +t LGl
Macadaetal.,2012,) & G: s " ! PDA_ HK&GIDR&!-84A&11 ! & EO-zKk
OrieiRdss 151Gk 2R G- Ztidis, 1a¢GC 1alZG 148 dEpRHCEe G " 1. R& I . (47
NEL (i VisZ-pe GiRAat G +, J&t YD R 18t H 1A 4y IG.HEE B GL - k. o
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. eGdzZiDz:! &
}1Go 1:uwv eGdzZDZ:! 4 LGk yG:za N:3 +4.nj
t IﬂjnjlaIJNﬂsﬁlae@‘ﬁaZa’rl_@(eaGlam}aj ayG: 204 t+: 4" _-0o6- . .1 y
¢c-".,-~-14&a earalta T1G_ka Tr\VL!anZ’?IGdsz
taqa'*EQadz‘ZH@a’rﬁﬁ’r Y& G Y rf ANy gya1s @GH . dfg 18l .74
Symons, ) y& 8 Q. kyals Y @& @RatigkyGzat:y i @ e d nf AdRAGYa
) Es. ! 006 1B 1dz (

e
Applied Information Economics
Val IT
Total Economic Impact
Business Value Index
T
Loy s

CFDZ #y. Il & hdzFs @0 Feaval du. 17
Source: Symons, Craig, (2006), "Measuring The Business Value of IT", Forrester Research,
Inc., www.forrester.com.,15.
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T .k 72 yG:z048 t+: 4" €« k :&Gd DA A &uzk k@
yiP 1dz AGI kK y& .. ¢ éeGdzZADZ:!8 1+ LGl k e&& _ Ac
P0G, i1 & +zdZ Pl A2 2k AUY DB BAGAEIFGR8 | &FE1D

1Z ' Zags 'hdos TAIPNJER kyala @ i 1Z B 5.+'s ~1aC5e @i@Zatigke 8G 1 U

Z @ .(Liu, 2012,22) yG: 2U& eGiDZZ 1:uw yG:zZU0& t+:+°|
Gnjk& _ Adka éGdzi D& : ! &i 6Wgddy étal, 1906Z16)0 y ~ ! &a t -
>3 kI B2~ @y~lat Ddiis dNIP 1d71- ¢ i1 14N 1hO $ 7 1aradal 22

& GMbdhegetdl) Y T -pa eGdziDz:! & t LGl Kk t+:+°DZ
CYDZ ka Ueai G1, . 1U08a d~1-..14& Uklg, yj@azWaeai &
U¢g  vY.18 U+t5 z:18 Ud,.".1& UeUG-kU& UeGda
eGpliz) ORZy E THIONSIKEEWr, 20060 Gdza . (( 21y ! &a
N7 3 ZAWDAEZAa QY kP18 @iZ A Jae @18 @ @A ediilnj &

b 2 Sob & Mafkus, 1995) 12 G hu(Liu, 2012,22-23) (+ 1. 5G" ! & Gs3 Y diG"
buwi Gz, 18 +1792 ! ADRFGA  t&jGy&a O52a GG AW
O:¥s" 18 R&AIT0& 1. . Kk T'!'a yi.k éGdaD&:! & |
y &0 T 1 Sohjgé Matks, 1995) i '4aNjC& .(Keyes-Pearce, 2005, 89)

b LjiGl k E21 .k t+1DZz K . DAOSk i GbP&a] V& &G%DicTA
G:Ha (- _Adk) +4.5G" .18 t+t1DZz! 4&a U(yG:z (U

. Es3-!a& O5

(Soh & Markus) e i€ ddba, Il &
Source: Soh C. and Markus M. 1995, How IT Creates Business Value: A Process Theory

Synthesis Proceedings of the Sixteenth International Conference on Information
Systems Amsterdam NL, 37.
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P LGl k e&iinidz UeGdz DZ: ! & 1t LjGDzZk! & G aja . 1ONj
Ut N4 SIGOHEZMarkug§ X 4(- > »a . O ¥s ™ 1 & R&ai U& t+ Y, Lj
Uiz ' & w1l & Eis TAB, ¥ Y ¥s"~ 1 & +.5G 14§

- NEONp @t Igke ARG 2.1 ARG, 1@, 11hatia v Eid§ ~a

T HPoyaGsIotR 1A A St layGz | (A1dAHY 14 & EiRAtIGk yGe | &t DE ¢HdZ

eWnt z?i 4 O5 éGdziDZ:! & tLGIkKk Ki®di@a HYNDZZ Gdz
I BT FGdZ Y Ys Tk EFf#GY? 1 GY, P& UeéGdzn D&l & t

.t YDZGs K Nki &diza O, .1 & é&GdA Dz

@i &1:18 1dz tdZ o GnjLja T DET &> Isg ! At afraj .y i P
yad5 URES6-".DA +DGI ! & ~  ga U-NJgK, va. 3 D&uGp
¢ 1ad ), 1 TE18Fp1din ABTK 13 @0 04t VARSI 18187 3ke G ™ 18y Gk

Bhatt & Grover, 2005; Rai,) UHo G1! & E”"p 1dz t2 s~ 1 & 1" N;j
Patnayakuni, & Seth, 2006; Ravichandran & Lertwongsatien, 2005; Ray,

b plz! & O-YMuhannd, & Banjdy, G005 Mélvill€ebal., 004; Zhu, 2004

O SCarley, 2008, 22) Li,2012,30-31) + s "~ : 1 & RA&i & /+¥.5G ! &

eGo .1t 1 & 1dz t2Z1:  dz pMelpileetial)igy WA 1@Njlj © Nj T DZ
FPAGA 1w é-"14 eGo .1 :1& lj°"Na UeGdzibz:! &
(Johnston et al., 2016,6) : ONj e UG dz
. eGdA D& ! & t+ LGl k ii&1dz A« " ka
VI3GaRBL 112G & o P1:. kO I & 14 A
.. "H i1s°"dz 1dz éGdziDZ: ! & t LjGIA, ! 1t dzGnj! &
e EARHGK hhpizds - zd2 UG 11 DA &  NMelvilldetal)s HT(1 : Lja Y. 2a
O.1& t-27ia _! & é&CGMulvidleetaB) ‘énjsi!: LIAGWT- njo, 3Uixk “I11 ¢

ELjkat'y GikiDZyIEH G ga & ERZAGkYCZat Y IkCBp, kyals @
L CGH &/ass2015, 17) +A1 1&e dEp: 184548 UG 1@ & < dZi-zd2 Gf e t DZ-zke e
. Esz-!a& O5 1.

U5z 14 @RZAY's " 146 AP U Y7 1de ADZAR BIAR AN APHEKEE: 11 @ - Il &
G + s IARE 1 £0Re T RISk i1 DEs T IAFD 1dZEFZ ¥ 3 & aja
. Tallon & Kraemer, 2003, 4)
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CFDZ #y. llda hdzEbtBaFl&a h
Source: Johnston, Kevin Allan Prof; Loot, Muzaffar Mr; & Esterhuyse, Maxine P. Miss,

(2016), "The Business Value of Cloud Computing in South Africa", The African
Journal of Information Systems: Vol. 8: Iss. 2, 7.

yae @Rt G 13 @ H @ U's " 1a05e G AHaKi & 11 @811 TAaNY 3 NEZ

Ol/G.,!1G?2a O.Yké& 1048 1: " 18 8G._La& 1 1L yGg: 2L
. Benjamin & Chenfan, 2012,11) + 1. 5G" ! & ¢° .
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s LigBp KL R28T B2, 1. 1ANYT 15 (Peppard & Ward, 2004)  @@e G4
T GG 1A Y 18 BENA dEDKKT FZ° e e G2 Ikt ! 1 D AT QA @A
G~ . Refp@da& Ward, 2004) pp ¥ Pacd Ay a.(Keyes-Pearce, 2005,89) {1 1 : ! &
ya .. ¢ O.,!1 & eGIDNGI ! GA (G zka) eéGddADz:! & ¢
b F & EpdONg (11DF WK UE 2) & Epd2 XAl B4, kil &' 1G.+tha t O Gl (. &
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& ERAAHIGKCEI G | UByGzagd 1 € 01 180 1811w O kyal 3 @ REATNG.(C nj Ja
C$IAY1 . dE>* 1Ze& . pei: WACKi & 18V dril &' 1G.( BaycziB-p U 1 . 1 4)

} YTGP Ceppgd EWadp Gh tha Ks(-! & O5 G: H & Gdr D& : !
ONj S luGsa: "4 gt eGYDZ2z! & ya& 1 DZ G:nnii:lLa O5

.eGda D&:!'4& tLGlIk O5 iGg: _1UC
clagleal] Al 5,8 ]
[
Ll /' v\
cilagleal) aBit ol eli€ H
s i—hu_(_%_n
'Lh.l.\.lu:nuhl lalant
JJ-" -
+
ol s o Galsally gl
Blgall | Bpdg dlaa cilgs Bpdyg alaa colga

(Peppard & Ward) ¢é i(D) - do_ Il &

Source: Peppard J. & Ward J., (2004), "Beyond Strategic Information Systems: Towards an
IS capability”, Journal of Strategic Information Systems, vol. 13, 180.
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CFN" 1 &aA G- .1 & BT pW.qdaAa Y-
Validity & Reliability
Composite | Cronbach's . e 5 - yAla

AVE Reliability Alpha Factor Loading
0.754 SL1 Gp

0.510 0.753 0.77 0.765 SL2
0.784 SL3 (SL)
0.751 PO1 L d

0566 | 0.796 0.85 0.739 PO2 1
0.767 PO3 (PO)
0.720 PR1
0.831 PR2
0.794 PR3 T I

0.601 0.847 0.70 0811 SRA (PR)
0.785 PR5
0.779 PR6

0.575 0.890 0.74 0.782 TE1
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Validity & Reliability
Composite | Cronbach's . & Yy -yl a
AVE Reliability Alpha Factor Loading
0.753 TE2
0.835 TE3 .
0.809 TE4 b L
0.790 TE5 (TE)
0.795 TE6
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0.771 GO2 biH
0.617 0.865 0.78 0578 o0a ©0)
0.767 GO4
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0.896 SR3 SR)
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Ok GdA DE‘Z réd -z 0.831 0.788 0.135 6.164 0.000 Accept
d?21..!aa % Gzi": ! & 0.492 0.464 0.168 2.932 0.002 Accept
yiviae @iz , up:a 0.750 0.728 0.149 5.041 0.000 Accept
s« tA:c D& lahd# U YahuT dfiF eahg yDZ7- ~ k Bt hus (Y hig & 19 luaF !
O k& | J 0& -=z1! 0.458 0.436 0.216 2.119 0.017 Accept
Ok Gdz D?Z‘: '& -z71!'q o564 0.548 0.198 2.842 0.002 Accept
d=»1..! &a é‘GZ iTira 0.150 0.142 0.139 1.081 0.140 Reject
yiviée @iz I Hal 0.349 0.297 0.124 2.812 0.002 Accept
so 1A:¢ [OHIEhgR (R YahyT dF €ihg yDZD haiY ¢ 4 hai |- I Ry TSl - 26
O.vVk&a _10& -=z114 (409 0.464 0.197 2.537 0.006 Accept
OkGdziDZ: !4 -z1!8 0363 0.326 0.187 1.941 0.026 Accept
dqe21..1!a&a é GzAi": 1 & 0.318 0.305 0.159 2.002 0.023 Accept
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do21. .1 &a QGE_* 1 a 0.694 0.667 0.123 5.621 0.000 Accept
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